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Experience is becoming a new normal.
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Why Now?
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CRITICAL MASS
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But What Is Government Experience Today?
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So It’s Time To Rethink ‘Experience’



Experience isn’t about just about launching new 
channels - it’s about abstracting complexity.
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Government Experience - The interactions 
between a government agency and its end-users 
across multiple channels that creates mutual 
value.  
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Bright Spots of Experience Innovation



Personalized	State	Experiences	-	Gov2Go	



Predic8ve	Informa8on	Delivery	Through	Google	Now	



Personalized	Mobile	Government	Experience	



Customizable	Government	Experience	-	IFTTT	



Albuquerque Voice Service REquests

Voice Initiated Services



Sentiment Analysis Meets Citizen Comments

The Rise of Emotional Context



Maryland	Enterprise	Widget	Framework	(EWF)		

The Standardization of Experience



Miami-Dade	County	Smart	City	Opera8on	Center	–	

Public-Private-Partnerships Meet Experience



Smarter	State	Ini8a8ves	-	Smarter	Illinois	



State-Led	Innova8on	Prac8ces	



Offline	Experience	Design	-	Uber	for	Jury	Duty	



Automated	Court	Kiosks	



What Does The Future Hold?



The	Future	of	Public	Sector	User	Experience	Key	Trends	
•	Behavior	Change	
•	Rise	of	Third	Party	Experiences	
•	New	Technologies	
•	Evolving	Experience



Behavior Changes
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Personalized Experiences
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Personalized Information Delivery



Rise of Third-Party Experiences
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Government-as-an-API



New Layers of 
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CLEARGOV.COM

New Layers of 
Understanding

http://CLEARGOV.COM


New Technologies



VR/ AR





AI Augmentation



The Evolution of Experience
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Link: http://www.govtech.com/map/?t=artificial+intelligence
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In the future, government agencies 
must be able to support all three use-

cases simultaneously. 
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A Glimpse of the Future
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So where do you start?
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V I TA L  E L E M E N T S  F O R  S U C C E S S
1. Training Staff on Technology Trends & Futures 
2. Public-Private-Sector Partnership & Collaboration 
3. Running Pilots For New Experience Models 
4. Forming Consortiums to Share Industry Standards & Knowledge 
5.  Educating and Conditioning Executives & Governing Boards on 
the Future



Any Questions? Dustin Haisler 
Chief Innovation Officer | e.Republic 
dhaisler@erepublic.com
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