


Microsoft Teams meetings
Need help? Use the Chat for questions or support.

MEETING CONTROLS
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CHAT OPTIONS
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Type a new message

<+ Add anapp

£33 Device settings
A+ Call health
5} Meeting notes

() Meeting info

Q callme

%% Apply background effects

Turn on live captions
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@ Start recording

B3 Start transcription

Don't show chat bubbles

(X Turn off incoming video

(» Help




Driving Innovation with Microsoft
Dynamics and the Power Platform

May 17,2022
10:00 am - 10:50 am



Tim Muhs

S0 WHAT'S YOUR NAME AGAIN2

Dynamics and Power Platform SME
Fifteen Years with State Govt.
NCDA&CS, DEQ, DIT

Over 20 years experience with GIS
& Databases

Successful CRM Cloud
Implementation in NC 2015

Five years at DIT




All Things M365 Sessions

All Things M365

- |

« ... Empower to Achieve

All Things M365 Sessions at it.nc.gov/allthingsm365. If another session
captures your attention, make sure you have registered for each session
you're interested in.



All Things M365 and the Power Platform

Keynote - Mike Ware DEQ - Microsoft Dynamics and the Power Platform for
the PTP Project and others

This Session

Automate Your Daily Processes with Power Automate - Patrick Doran DIT - T
Create Engaging Visualizations of Your Data with Power Bl - Valarie Maat
DIT

Others



Microsoft Power Platform

Microsoft Power Platform is a powerful set of applications that allow you to
automate processes, build solutions and analyze data. It includes Power
Apps, Power Automate, Power Bl and Power Virtual Agents

Microsoft Power Platform

The low-code platform that spans Office 365, Azure, Dynamics 365, and standalone applications
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Power BI Power Apps Power Automate Power Virtual Agents
Business analytics Q)plica!ion development Process automation Intelligent virtual agents
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Microsoft Power Platform — Power Apps

Power Apps is a suite of apps, services,
that provides a rapid development
environment to build custom apps for
your business needs. There are two
types of Apps Canvas and Model

Driven.




Microsoft Power Platform — Power Automate (Flow)

bexgration Golnmumication Power Automate, formerly
Data nput [= o Microsoft Flow, is an online tool
within the Microsoft 365
- = applications and add-ins, used for
e the creation of automated
it workflows between apps and
Reporting _I O services to synchronize files, get
Doty Manager notifications, and collect data.

Power Bl



Microsoft Power Platform — Connectors

Standard:
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Connectors - connectors are a
proxy or a wrapper around an AP|
that allows the underlying service
to talk to Microsoft Power
Automate, Microsoft Power Apps,
and Azure Logic Apps. It provides a
way for users to connect their
accounts and leverage a set of
prebuilt actions and triggers to
build their apps and workflows.



Microsoft Dynamics

Microsoft Dynamics 365 is a cloud-based business applications platform that
combines components of customer relationship management (CRM) along with
productivity applications and artificial intelligence tools
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How does Dynamics Fit into the Power Platform?

Dynamics 365 role-based app is a pre-packaged solution that is configured to fit
unique business process rules and user requirements. In contrast, a Power App
must be built from scratch, or customized from a pre-built template.




Dynamics /Power Platform Benefits & Capabilities

e Part of M365 Environment

« Seamless integration with Microsoft products (Outlook, Excel,
SharePoint, Word)

* Look and feel similar to other Microsoft Products

« Affordable?

* Mobile Capable

 Connectors

 NCID Authentication

 Network of State Users / Shared Resources

* Microsoft Support

« Configuration vs. Customization



JUST BECAUSE YOU CAN
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Why Dynamics 365 and the Power Platform?

- W

<o) 7 S Eliminate Paper

Legacy Systems

LEAVE THE ACORNS AND

THEY CONTROL OUR NO ONE WILL GET THEIR

I FOUND A FAMILY

OF SQUIRRELS LIVING PAYROLL DATABASE. DEDUCTIONS
INSIDE OUR LEGACY THEYRE MAKING INCREASED.
SYSTEM. DEMANDS.
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www.dilbert.com scottadama®aol.com
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Spreadsheet
Overload




Growth
4/28/23 vs. 3/16/22

oEnvironments

oSandboxes =49/ 39 Your're going o have (o earm o
oProduction=13/14 WallgyourselMiyimihusylheres
oPower Apps / W }

s
-

oModel Drive Apps = 495/ 355
oCanvas Apps =439/ 337

oPower Automate = 3,704 / 3,042
oPower Pages / Portals - 60

Multiple Projects In Development

DHHS - SSRS/DCDEE / DHHS - FHP / DOA -eVP
DHHS - CARDS / DHHS Cost Allocation / Etc. DIT



SharePoint / Teams My Colleague and |

Support Staff

Power Automate working as a Team

Canvas Apps
Michelle Allen/Rod
Parrish/Karen Mann

Exchange
* Email ; i
. Distribution Groups Business Intelligence
* Power Bl
* Etc. « Tableau
« Janet Riley/Michael e Kim Matthews / Euaene
Parker/Richard Beck/Mike Kuntukov J
Hawkins/Anthony Lin
Enterprise Collaboration Services (ECS Team) HE

DIT



Demos

DEQ —
Mitigation
Services
DIT - 911
Board
DMVA

Dynamics 365

Asset Management

= Assets
ﬂﬂ Rooms

B8 Asset Categories

BB Sub-Categories
il Manufacturers

B Model

-

an Vendors

Case Management

I &5 Cases

& Vendor Tickets
B8 Case Types

B Queue ltems

Data Management

= AT&T ESInet Data

m NC 911

<>

&« 1 Save

@ Save & Close I Save & Route

Guilford Metro - Static on Calls - saved

Case

Case Process °
Active for 10 hours Assign Case

Summary Case Relationships

CASE DETAILS

Case Title

Case Type

21D

PSAP

PSAP Contact

£ Next Gen Service
Type

Origin

Due Date

() Refresh -+ New [ Resolve Case [} Cancel Case

A, Assign P\ AddtoQueue  [B Queue ltem Details

Normal 6/9/2022 10:57 PM In Progress

Guilford Metro - Static on Calls
BB software Issue
NMAC-004238

BER Guilford Metro

Telecommunicator, See N...

SE Hosted Viper 2

Phone
6/9/2022
44.C7 NRA m

Associated Knowledge Records

F oY
&/
Research (10 Hrs)

Articles and Contract Information Related

Timeline + ¥ IE

| L Search timeline ‘

& Enteranote.. (]

=, Note modified by Warner, Evan

Email to T-Maobile NOC

Hi Ali, We've had another PSAP in Guilford Coun...
6/9/2022 11112 PM

'3 Auto-post on Guilford Metro - Static on Calls
Case: Created by Warner, Evan for Contact Place...
6/9/2022 10:57 PM

2 Auto-post on NMAC Level 2
Guilford Metro - Static on Calls was added to N...
6/9/2022 10:57 PM ™

Priority Created On Status

Resolve

Vendor Tickets

INC70726068

@ Guilford Metro - Static on Calls

6/9/2022 11:32 PM

1-10f1 1 <

Assistant

NCDIT]

Warner, Evan
Owner

Page1 —
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How do We Get Started?

nitial meeting and discussion

Define Business Requirements

Pursue application development via RFP,
Supplemental Staffing, Internal Staff or 920S
SOW

Order Licenses, Environments and Portals
Base Platform Setup

Application development

User training, maintain, enhance and
upgrade




DIT - Support

 Platform Support / Tenant
Management

* Escalated Support

* Governance

* Support Vendor access and
guidelines

* Base Platform setup

 Discussions with Agencies /
Coordinate POCs

« Coordinate Updates as Needed

* Quotes

* Assign Licenses




Resources

« D365 Community of Practice -
Meetings Quarterly with Demos

« All Things M365 Team Microsoft
Dynamics 365 Channel / Power
Platform -
Trainings/Events/Information

Teams

Vour teams

a

All Things A

General

Live Events

Microsoft Bookings
Microsoft Dynamics 365
Microsoft Email
Microsoft Forms
Microsoft Lists
Microsoft Planner
Microsoft Shifts
Microsoft Stream
Microsoft Teams
‘OneDrive for Business
SharePoint Online
‘Whats New

DIT Culture Work Team

Microsoft DIT Team

General

DPS Migration Intemal Discussions

Open Escalation

DIT MS EA
General

FY21 -22 True Up

Tenant Owners

Your status message is showing in chat and channels when people message or @mention you. Changs status.

0 Microsoft Dynamics 365 Posts Files D365 Home Page

@

Sedberry, Brenda
Can you export

om Microsoft Teams List?

Sedberry, Brenda 3/1
@  Sorry. | asked this in the wrong group. Please ignore.

Epps. Nellie 3
Does DHHS hay

o Rep

Muhs, Timothy E 3/8

PPt

Microsoft Power Platform Virtual Training Day: Fundamentals
Friday, March 26, 2021 | 10:00 AM - 1:15 PM | (GMT-08:00) Pacific Time (US & Canada)

the latest version of 0365. Per the registry change DIT mentioned for computers that don't have the latest version

Microsoft Power Platform Virtual Training Day: Fundamentals will cover everything you need to know about
buildina and manaaina innovative business solutions so vour oraanisation is readv for whatever comes next.

Muhs, Timothy € 3

Microsoft Power Platform Virtual Training Day: Fundamentals

Tuesday, April 20, 2021 | 10:00 AM - 1:15 PM | (GMT-05:00) Eastern Time (US & Canada)

NCDIT

Microsoft Power Platform Virtual Trainina Dav: Fundamentals will cover evervthina vou need to know about

NORTH CAROLINA
DEPARTMENT OF
INFORMATION
TECHNOLOGY



Resources

Get off the waitlist for GitHub Copilot X

Microsoft Build
May 23-25, 2023

Power Platform Getstarted v Products » Guidance

N Filter by title ‘

® s
- Enhanced Security Role
Teams
° e Users
Designation
> Templates
> Email
> Integration
> Data management
> Encryption
> Resources
> System
> Advanced environment operations
> Security and governance
> Manage users

> Analytics

=. Microsoft I Learn Documentation Training Certifications Q&A Code Samples Assessments Shows Events

Troubleshooting v Resources v

Learn / Power Platform / S V4

Security roles and privileges

Article + 04/18/2023 « 8 contributors & Feedback

To control data access, you must set up an organizational structure that both protects sensitive data and
enables collaboration. To help secure your data, assign users to security roles. This article explains security
roles and their associated privileges.

You can assign security roles using the new, modern Ul, or using the the legacy Ul

o Security roles and the new, modern Ul (preview)
* Security roles and the legacy Ul

Security roles and the new, modern Ul (preview)

@ Important

P search

= In this article

Security roles and the new, modern Ul (preview)

Security roles and the legacy Ul

Sign in

Security roles and privileges - Power Platform | Microsoft Learn

NCDIT

NORTH CAROLINA
DEPARTMENT OF
INFORMATION
TECHNOLOGY


https://learn.microsoft.com/en-us/power-platform/admin/security-roles-privileges?wt.mc_id=ppac_inproduct_settings

Training

Microsoft In Person Power Platform
Training

o June 8t Full

o July 20th

Microsoft Virtual Training Days -
https://www.microsoft.com/en-
us/trainingdays/businessapplications

o Power Platform Fundamentals - May

22nd

Microsoft Learn -
https://learn.microsoft.com/en-
us/training/
You Tube -
https://www.youtube.com/@mspowerplatf
orm/videos
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https://www.microsoft.com/en-us/trainingdays/businessapplications
https://www.microsoft.com/en-us/trainingdays/businessapplications
https://learn.microsoft.com/en-us/training/
https://learn.microsoft.com/en-us/training/
https://www.youtube.com/@mspowerplatform/videos
https://www.youtube.com/@mspowerplatform/videos

Thank You!!

If life gives you questions, Google

gives you answers.
Tim Muhs

Dynamics and Power Platform SME
NCDIT

tim.muhs@nc.gov

Conference Survey - https://forms.office.com/g/atM5LnvH42

OOOOOOOOOO


mailto:tim.muhs@nc.gov
https://forms.office.com/g/atM5LnvH42
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