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Mission:
Citizen centric services
Data Driven Decisions
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Frictionless, Fulfilling & 
Symbiotic
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4 Tenets:

User First | Problem First | Context First | Content 
First
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Tenet #1

User/Citizen 

Organizational Preference
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@GeorgiaGovTeam
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Citizens Needs
Get answers without 
learning government silos

Get all their questions 
answered in one place.

Get on with their lives

Stop thinking about 
government.

Agency Goals

≠
≠
≠
≠ Increase citizen engagement

Increase pageviews

Break information into subsites

Stand out as a unique identity
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Tenet #2

Problem 

Solutions/Ideas
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#4 Digital Government
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Tenet #3

Context 

Assumptions
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PROCESS
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INTERACTIONS

{ }
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EXPERIENCE
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OWNERSHIP
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Tenet #4

Content

Design/Channels
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Citizen Centric
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#GAGOVTalks @GeorgiaGovTeam
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4 Tenets:

User First | Problem First | Context First | Content 
First
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Takeaways:
● Consistent message / Unified brand

● Interactions are moving beyond the web

● Think omni-channel

● Structured content is future ready
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Connect 
@nikofthehill

@GeorgiaGovTeam

digitalservices.georgia.gov


