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• Questions



Art of Prompting



Art of Prompting - Key Elements  

Generate 3-5 bullet points to prepare me for a policy 

update meeting with Agency X.  Focus on Email and 

Teams chats since June.  Please use simple language so 

I can get up to speed quickly.



What in an Agent…



An agent is a “scoped-down” version of Copilot that has specifically defined 

knowledge or specifically defined capabilities and actions. 

Think of Copilot as your smartphone and agents as its apps. Your smartphone is where you 

interact with the apps. And there are apps to do all kinds of things, from booking a ride to the 

airport to managing your finances to helping you learn a new language. Just like apps, agents will be 

able to do a wide variety of things. In essence, agents are the new apps for an AI-powered world.

- Jared Spataro, Chief Marketing Officer, AI at Work @ Microsoft 



ELT layout

Agents look and function like Copilot, but: 

Tailor the experience to a specific use case

Focus on the data (inside or outside of M365) that’s applicable for your 

specific business needs Finance 

agent

Legal 

agent

Your 

project 

agent

Example agents

Agents offer a tailored Copilot experience

Foundation

Advantage

Skill level to build Options to build: no-code, low-code, 
pro-code

Built by developers

Declarative agents Custom-engine agents

Built upon Microsoft 365 Copilot’s 
foundations

Bring your own foundation

Easier to build More open to customization

Two types of agents



ELT layout

Tools for building agents

SharePoint Agents Copilot Studio Copilot Studio

Agent Builder

in BizChat

Visual Studio 

Code/Teams Toolkit

What you can 

build0

Custom knowledge-only 

declarative agents tailored for 

your SharePoint site visitors

Create Knowledge only, action 

based or fully agentic, on-

behalf-of experiences 

Create knowledge-only 

declarative agents right from 

BizChat

Declarative agents (with 

knowledge and/or actions)

Skill level 

needed to build

Everyone can build an agent in 

SharePoint - you just need site 

edit rights

Currently requires low-pro code 

skills

Currently requires low-code 

skills

Pro-code: developers only

Availability Globally Available Globally Available Globally Available Globally Available

Publishing Share your agent internally with 

site owner approval or share in 

Teams Group chats

Share your agent internally or 

publish across MS in the App 

Catalog

Share your agent internally 

through shareable links

Publish across Microsoft in the 

Microsoft 365 App Catalog

Learn how aka.ms/AgentsinSharePointGuide aka.ms/CopilotStudioBuild aka.ms/CopilotStudioAgentBuild

erGuide

aka.ms/M365Builders

https://aka.ms/AgentsinSharePointGuide
https://aka.ms/AgentsinSharePointGuide
https://aka.ms/CopilotStudioBuild
https://aka.ms/CopilotStudioBuild
https://aka.ms/CopilotStudioAgentBuilderGuide
https://aka.ms/CopilotStudioAgentBuilderGuide
https://aka.ms/CopilotStudioAgentBuilderGuide
https://aka.ms/m365builders


Business 
transformation
AI-infused insights

and actionability to make 

better business decisions, 

transform your organization, 

and drive real business results

Your  
agents
Powerful, large language 

models to help apply retrieval, 

reasoning, and intelligence to 

your selected site or content

Your 
content
Your files, data, news, and 

resources stored on 

SharePoint

Your 
collaboration
Add your agent to a 

conversation to instantly 

enable users to interact with it 

go gain key information



Using an agent in SharePoint

While users can create 

their own, custom 

SharePoint agents, each 

SharePoint site 

automatically gets its 

own agent grounded in 

the site content.

Clicking on the Copilot 

icon at the upper right 

opens the side pane 

with the site agent 

selected.

The user asks the agent 

a question…



Using an agent in SharePoint Document Repositories

After you have created 

SharePoint Agents 

grounded to a 

document library 

Clicking on the Copilot 

icon at the upper right 

opens the side pane 

select the agent that 

you just published.

The user asks the agent 

a question…



Guiding principles for SharePoint agents 

Easy to create

I can create and share a SharePoint agent in 90 seconds.

I can find and edit my SharePoint agent in 90 seconds.

Simple to use

I can use my SharePoint agent in in every Microsoft product.

I can use a SharePoint agent immediately, without configuration.

Saves you time

I can get the right help fast from my SharePoint agent.

Safe for everyone 

SharePoint agents respect permissions and keep information secure.



Customer Service Sales Finance Marketing HR Legal IT

KPI 

Example

Lower average 

resolution time 

(ART)

Increase sales 

conversion rate

Lower analysis 

cycle time

Decrease time 

to market

Reduce onboarding 

time

Decrease IP 

documentation 

review time

Increase user 

satisfaction score

How 

Agents 

can assist

Generate answers 

based on specific 

deployments and 

processes

Collate relevant 

materials for 

customized 

proposals

Get cost savings 

recommendations 

by analyzing years 

of financial reports

Provide a 24/7 

go-to for 

product updates 

and questions

Streamline learning 

and information 

consumption with 

role specific  

onboarding agents

Accelerate 

researching, 

summarizing, 

analyzing 

documentation 

Analyze customer 

feedback for trends 

and opportunities 

to inform product 

roadmap

Common business scenarios for agents

Accelerate how teams take action and make business impact 



SharePoint Agent 
Walkthrough



SharePoint Agents in 
Action



Questions



Thank you!

Please fill out the survey

https://aka.ms/NCDIT
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