
MyNCID User  Gu ide
H o w  t o  r e g i s t e r

1. Go to https://myncid.nc.gov/

2. Click “Register now”.

3. Select the account type (Individual 
or business).

4. Fill the required details with your 
information. Click

5. Verify your details and click  

and you will see a Success message on 
the screen.

6. Go to your email and click on the 
activation link to complete the 
registration.

H o w  t o  u n l o c k  y o u r  a c c o u n t

1. Go to https://myncid.nc.gov/ 
2. Click “Trouble Signing On?

3. Select the account type (Individual 
or business).
4. Click “Unlock Account”.

5. Enter your username & click 
6. Select an option to receive the OTP 
(Email, Text message)
7. Enter the OTP sent to you and click:

H o w  t o  r e t r i e v e  y o u r  
u s e r n a m e
1. Go to https://myncid.nc.gov/ 
2. Click “Trouble Signing On?”

3. Select an account type (Individual or 
business).
4. Click “Forgot Username”.

5. Enter your email address, click:

6. You will receive an email (and 
optionally, SMS) with your username.
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Note: Your account will automatically 
unlock after 2 hours.
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https://myncid.nc.gov/
https://myncid.nc.gov/


H o w  t o  r e s e t  y o u r  p a s s w o r d

1. Go to https://myncid.nc.gov/ 

2. Click “Trouble Signing On?”

3. Select an account type (Individual or 
business).

4. Click “Forgot Password”.

5. Select an option to receive the OTP 
(Email, Text message, Phone Call).

6. Enter the OTP sent to you and click:

7. Enter and confirm your new password, 
consider the requirements mentioned in 
the page. 

8. Click on: 

H o w  t o  c h a n g e  y o u r  p a s s w o r d
1. Go to https://myncid.nc.gov/ 
2. Login by entering your username 
and password.
3. Go to the “Password” tab.

4. Provide your current password and 
a new password that meets the 
requirements mentioned in the page.
5. Click on: 

H o w  t o  u p d a t e  y o u r  p r o f i l e
1. Go to https://myncid.nc.gov/ 
2. Login by entering your username 
and password.
3. Go to the “Profile Information” tab.

4. Edit the values that you want to 
update, click on:
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H o w  t o  e n r o l l  O p e n  
S u b s c r i p t i o n  A p p l i c a t i o n s

1. Go to https://myncid.nc.gov/ 

2. Login by entering your username and 
password.

3. Go to the “Group” tab and click on 
the “ADD GROUP” button.

4. Select the group(s) you want to be 
part of and click on the “Save” button.

H o w  t o  d e l e t e  y o u r  a c c o u n t
1. Go to https://myncid.nc.gov/ 
2. Login by entering your username and 
password.
3. Click on the       in the upper right 
corner and click on “Delete my 
account”. 

4. Type “delete” to confirm and click on 
the “Delete” button.
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