
Billing Carrier Contact Information 
 

         
 

American Telnet Billing Service, Inc.  
Attn: Recourse Dept  
PO Box 17467  
Plantation FL 33318-7467  
Contact Customer Service 800 460-0307  

AmeriVision Communications  
5900 Mosteller Dr  
Suite 1800  
Oklahoma City OK 73112  
Contact Number 1 800 800-7550  

AT&T  
Mr Rodney Wyman  
AT&T Business LEC Recourse Center  
55 Corporate Dr  
Room 26D46  
Bridgewater NJ 08807  

Bellsouth Communication Systems  
Attn: Mary Dunleavy  
PO Box 5455  
Roanoke VA 24012  
Customer Services: 800 934-2552 ext. 6324  

Clear Choice Communications c/o VARTEC  
1600 Viceroy Dr  
Dallas TX 75235-2306  
Contact:  Customer Service 800 589-4480  

Correctional Billing Services  
Attn: Diane Spikings  
PO Drawer 1019  
Selma, Alabama 36702-1019  
Customer Services 800 844-6591  

CTS Worldxchange  
Attn: Billing Investigation Department  
9999 Willow Creek Rd  
San Diego, California 92131  
Customer Services: 800 569-8700  

Enhances Services Billing, Inc  
PO Box 29206  
San Antonio, TX 78229  
Contact: Customer Service 1-888-293-3724Excel 
Telecommunications Inc.  
Customer Relations Dept.  
C/o Alan Machost  
16675 Addison Rd.  
Dallas, TX 75248  
Customer Services 800 875-9235  
 

Federal Transtel, Inc.  
2868 Acton Rd  
Suite 100  
Birmingham, AL 35243  
Customer Services 800 388-8111  

Global Tel*Link, Inc.  
Attn Katie Collins  
2609 Cameron St.  
Mobile, AL 36607  
Customer Service 800 365-0036  
Manager 334 479-0036  

Hold Billing Services, Inc./ACI Billing Services  
PO Box 1175  
Northridge CA 91328  
Customer Services 800 879-4653  

ILD Teleservices, Inc.  
2600 Cumberland Parkway  
Atlanta GA 30339  
Contact: Customer Service 800 433-4518  

Integretel  
Attn: Customer Relations  
5883 Rue Ferrari  
San Jose, CA 95138  
Customer Contact Number: 800 736-7500  

International Telemedia Associates  
PO Box  724256  
Atlanta, GA 31139  
Contact: 800 866-8889  
Priority: 800 810-1191  

LDDS /MCI WorldCom  
LEC Relations Department  
1925 Boyrum Street  
Iowa City, IA 52240  
Questions on processing memos: Jan DeKoker 303 
390-1319  

LDDS (MIC) MCI WorldCom  
LEC Relations Department  
1925 Boyrum St  
Iowa City IA 52240  
Questions on processing memos: Jan DeKoker 303 
390-1319  

Matrix Telecom  
Local Toll Ordes 800 282-0242  
Long Distance Orders - 800 282-0242  



MCI Dial 1/MCI Telecommunications  
PO Box 4660  
Iowa City IA 52244-4660  
Contact#: (800) 444-2222  

Mercury Call  
Attn: CJ LeJeune  
PO Box 2327 Sulfur LA 70664  
Customer Referral Number: 800 737-6600  
Customer Service Fax: 318 583-2015  

Money Savers  
301 Contrexx Av  
Suite 720  
Austin TX 78701  
Customer Services: 800 771-2524  

Operator Assistance Network  
9255 Corbin Av  
Northridge CA 91325  
Customer Service: 800 926-7514  

Opticom/One Call Communications  
Billing Inquiry/Customer Service  
PO Box 3141  
Carmel, Indiana 46032-3141  
1 800 276-1111  

PayTel Communications Inc.  
Attn Debbie Sutphin  
PO Box 8179  
Greensboro NC 27419  
Customer Services 800 729-8355  

Pilgrim Telephone Inc.  
Customer Service Dept  
Bldg 600 Suite 450  
One Kendall Sq  
Cambridge MA 02139  
Customer Service 800 382-5500  

Qwest  
Local Toll Orders 800 860-1020  
Long Distance Orders 800 860-2255  

Sprint Customer Service  
PO Box 152046  
Irving TX 75015-2046  
Customer Service 800 877-4020  

Telco Excel Telecommunications  
4219 Lafayette Center Dr  
Chantilly VA 22021-1209  
Contact Number 800 875-9235  

Thrifty Call  
Attn Elizabeth Cessna  
401 Carlson Cir  
San Marcos TX 78666  
Customer Services 800 554-3057  

Touch-1 Communications  
Attn: Cust. Asst. Clerks  
PO Drawer 10751  
Atmore, AL 36504  
Contact Number 800 962-4631  

US Billing Inc 
PO Box 29252  
San Antonia TX 78229  
Customer Service 800 460-0556  

USP&C,Corp Inc.  
525 W Southern Av-11-H  
Mesa, AZ 85201  

VarTec  
Attn: Customer Services  
1600 Viceroy Dr  
Dallas TX 75235-2306  
Customer Service 800 583-6767  

VRS Billing Systems  
EBillit  
5883 Rue Ferrari  
San Jose CA 95138  
Customer Services 800 800-2526  

Zero Plus Dialing, Inc.  
PO Box 29442  
San Antonio TX 78229  
Contact Service 800 460-0756  


