STATE OF NORTH CAROLINA
DEPARTMENT OF INFORMATION TECHNOLOGY (DIT)
STATEWIDE IT PROCUREMENT OFFICE

Statewide IT Contract Number

Bid / Solicitation Number 725A

Contract Award Type MANDATORY

Current Effective Dates January 1, 2024 through December 31, 2024 —

EXPIRED

Contract Administrator Jennie Elias

Email: jennie.elias@nc.gov

Tel: 919-754-6615

DIT Program Manager Keith Blackley

Email: Keith.Blackley@nc.gov

Tel: 919-754-6284

725A — Telephony Premise Equipment and Maintenance

PLEASE NOTE: State Term Contract 725A expired as of December 31, 2024. Participating state

agencies or local government entities should follow their agency’s procurement policies and

procedures to procure premise equipment or maintenance for PBX services previously covered under
the 725A contract.

History
2024-12-31

2024-03-15:

2023-12-12
2023-11-13
2023-12-20
2022-12-21
2022-12-05
2022-07-14

2022-04-07:
2020-08-26:
2019-12-23:
2018-01-03:
2017-12-28:
2017-10-17:
2017-07-27:
2017-06-20:
2015-01-01:

2024-03-15

Contract Expired

Contract Administrator changed.

Contract Extension.

Vendor information update.

Contract Extension.

Contract Extension.

Updated the summary with Unify-Atos information.
Technical contact update.

Avaya contact update.

Vendor contact and information update.

Contract Renewal- 3 years plus two additional 1-year renewal options.

Contract Extension- vendor contact information update.
Contract Extension- vendor update.

Contract Administrator changed.

Contract Administrator changed.

Contract Administrator changed.

Vendor contact information updated.
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