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STATE OF NORTH CAROLINA  

DEPARTMENT OF INFORMATION TECHNOLOGY (DIT)  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
All Entities ordering on this contract will be required to complete a Microsoft Select Enrollment.  The 
completion of a Microsoft Select Enrollment is a requirement mandated by Microsoft.  The 
Vendors listed below will assist all Entities with the enrollment process. 
 
State & Local Government Locations:  State and Local Government Select website is located at  
click here.  You must enter a User Name and Password to access the SHI International State and 
Local Government Select Pricing.   
 
User Name: microsoft 
Password: select   
 
 

Scope 
 

This contract covers Microsoft Software Products. 
 
This is a MANDATORY Statewide Term Contract for the use of State Governmental Agencies 
and is a Convenience Contract, not mandatory, for the use of non-State Agencies.  Non-state 
Agencies presently include the North Carolina University System and its member campuses, 
Instructional components of the Department of Public Instruction, Instructional components 
of the Department of Community Colleges, as well as Local (Municipal and County) 
Governments.  
 

Contract Number: 208H – Microsoft Select Reseller Contract 
   State & Local Government  

(Microsoft Select Plus Agreement for State & Local Government – Amendment 
001-kayleed-S-32 Extension to Addendum 000-kfuqua-S-534)  

Effective Date:  March 1, 2014 – April 30, 2026    
Renewal Options: Six (6) Months 
 
Contract Number: 208H – Microsoft Select Reseller Contract 
   Academic for Educational Entities  
Effective Date:  EXPIRED  
 
Administrator:  Jennie Elias 
Phone/Fax:  919-754-6615 
E-mail:   jennie.elias@nc.gov 

https://www.shi.com/
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State Agencies with the need to acquire software licenses not covered by this contract are required 
to follow the established purchasing procedures of the Office of Information Technology Services 
(ITS).  
 
 

Vendor Contract Discount Percentages 

 
SHI International Corp. 

(SHI) 

 
State and Local Government Select Agreement 

 
Application, Server, and System Pool Software Products are 
discounted 16.42 % off Microsoft Select Level D Estimated 
Retail Prices 
 

 
Ordering and Vendor Contact Information 
 

Vendor State and Local Government Select Orders Only: 
 

SHI International Corp. 
(SHI) 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
Send Orders To: 
SHI International Corp. (SHI) – HUB Vendor 
(State Contract 208H) 
33 Knightsbridge Road 
Piscataway, NJ 08854-3925 
Fax:  800-211-7954 
 
Local Primary Representative  
(Inside Sales) 
carolinateam@shi.com 
Phone 800-211-0831 
Fax 800-211-7954 
 
Carly Higgenbotham (Inside Sales) 
carly_higgenbotham@shi.com 
Phone:  919-219-7355 

 
 

Abnormal Quantity   
 
Any requirement that exceeds $75,000 must be forwarded to the Statewide Procurement Office for 
approval.  The Statewide IT Procurement Office, in consultation with the using Agency, may process 
the request in one or more of the following ways:  

1. Purchase may be authorized at the current level of pricing with the current contract Vendor(s)  
2. Additional discounts from the current level of pricing may be negotiated with the current 

contract Vendor(s)  
3. A separate Invitation for Bids may be issued for the requirement 
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Transportation Charges  
 
FOB – Destination 
Freight, handling and distribution charges shall be included in the total price of each item listed.  
 
 

Delivery  
 
The Vendor(s) will complete delivery within thirty (30) consecutive calendar days after receipt of a 
Purchase Order.  
 

Taxes  
 
Prices do not include North Carolina sales or use taxes.  
 
 
Amendments: 
March 15, 2010 – Updated Ordering Address and Fax Number for En Pointe Technologies 
March 23, 2010 – Updated Contact Name, Phone, and Email Address for En Pointe Technologies 
April 2, 2010 – Add link to En Pointe Tech. web-site and updated Fax Number. 
August 13, 2010 – Updated Vendor Contact Name for En Pointe Technologies 
November 1, 2010 – Added HUB Status designation to En Pointe Tech. 
February 28, 2011 – Exercised first one year contract renewal option.  Updated En Pointe Tech. contact 
information 
May 26, 2011 – Updated Vendor Contact Info. for En Pointe Tech. 
October 20, 2011 – Changed Contract Administrator to Kristen Burnette. 
December 19, 2011 – Changed Vendor Contract Information for En Pointe Outside Sales.  
February 15, 2012 - Exercised second one-year contract renewal option.   
March 1, 2012 – Changed Inside Sales rep and added additional phone number for En Pointe. 
March 15, 2013 – Updated end dates for SHI (Feb 28, 2014) and En Pointe (May 31, 2013) and contact 
information for En Pointe. 
April 11, 2013 – Updated form with new State & Local Government Select Plus dates. 
May 2, 2013 – Updated with new expiration date for En Pointe being June 30, 2013.  
June 20, 2013 – Updated with new expiration date for En Pointe being July 31, 2013. 
July 31, 2013 – Updated with new Microsoft Select Plus with Dell as the new reseller to cover August 1, 2013 
to July 31, 2016. 
August 7, 2013 – Updated Vendor Contact Information for Dell.  
September 16, 2013 – Updated Educational Locations Information for Dell.  
February 5, 2014 – Updated Contract term for State & Local Government Select Plus contract to March 1, 
2014 to February 28, 2017.  
February 24, 2014 – Updated Vendor Contact Information for Dell. 
September 2, 2016 – Extended Expiration Date for Academic Entities with Dell to July 1, 2017. 
April 3, 2017 – Extended Expiration Date for State & Local Government Select Plus to February 28, 2018. 
February 22, 2018 – Extended Expiration Date for State & Local Government Select Plus to February 28, 
2019 and Extended Expiration Date for Academic Entities with Dell to July 1, 2018. 
February 28, 2019 – Extended Expiration Date for State & Local Government Select Plus to February 29, 
2020 and Extended Expiration Date for Academic Entities with Dell to July 1, 2019. 
July 26, 2019 – Extended Expiration Date for Academic Entities with Dell to July 31, 2020. 
February 26, 2020 – Extended Expiration Date for State & Local Government and Academic Entities Select 
Plus to February 28, 2020.   
February 24, 2021 – Extended Expiration Date for State & Local Government and Academic Entities Select 
Plus to September 30, 2021.   
September 9, 2021 – Extended Expiration Date for State & Local Government and Academic Entities Select 
Plus to April 30, 2022.   
March 24, 2022 - Extended Expiration Date for State & Local Government and Academic Entities Select Plus 
to October 31, 2022.  
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October 31, 2022 – Extended Expiration Date for State & Local Government and Academic Entities Select 
Plus to June 30, 2023.  
April 28, 2023 - Extended Expiration Date for State & Local Government and Academic Entities Select Plus 
to April 30, 2024. 
April 30, 2024 – Extended Expiration Date for State & Local Government and Academic Entities Select Plus 
to April 30, 2025. 
April 28, 2025 - Extended Expiration Date for State & Local Government and Academic Entities Select Plus 
to October 31, 2025, including six (6) month optional renewal. 
November 17, 2025 – Extended Expiration Date for State & Local Government to April 30, 2026, and 
decommissioned the Academic Entities Select Plus Agreement. 


