
Document Accessibility
Yes, all digital documents must meet accessibility 
standards too!

February 27, 2024



What is Document Accessibility?

• Making non-HTML digital content readable by assistive 
technology and to users with low vision. 

Presenter Notes
Presentation Notes
Examples: 
PDF
Word
Excel
PPT
Email
Publisher
Flipbooks




True or False?

• Making a document accessible is easier than making a 
webpage accessible.
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Basics from the Video

Common Accessibility 
Corrections

• Add Alternate Text to Images 
and Charts

• Correct Heading Use. 
(Hierarchical Headings) 

• Check the Color Contrast

Special Accessibility 
Corrections for PDFs

• Make sure the PDF is Tagged

• Check Correct Reading Order

• Avoid “Print to PDF” settings. 
They will remove your tags and 
accessibility formatting. 

Presenter Notes
Presentation Notes
Interaction:
You have one minute, List in the chat all the accessibility corrections that can be made that you can think of right now! Go…
heading structures
descriptive hyperlinks
alternative text for charts and images
table structure
list items




Adobe Accessibility Checking

Presenter Notes
Presentation Notes
If you don’t have Adobe Pro make sure you check the documents in Microsoft Word before converting. 
All the way back 2010, 2013 & 2016 Word has had an “Accessibility Checker” it is now under the Review tab.
 



      



Save as a PDF vs Print as a PDF
• Don’t “Print As Adobe PDF”

• Save As file type PDF

Or use the Acrobat Ribbon buttons



What were PDFs intended for?

• Adobe developed PDFs in 1992 to 
present documents that including 
formatted text and images for 
printing.

• These files were intended to be 
independent from software, 
hardware and operating systems.

Presenter Notes
Presentation Notes
PDF technology was first developed in 1992 (How many of you had seen the internet in 1992?)
Before PDFs you had documents in word processors or in web pages, but not anything universally readable.




PDFs are intended for printing

• PDF stands for "portable document 
format". Essentially, the format is used 
when you need to save files that cannot 
be modified but still need to be easily 
shared and printed.

• PDFs are not mobile friendly. There is 
an app you can download and use if 
the PDF is developed to be used by 
that app, otherwise you have to pinch 
and zoom to see different parts of the 
PDF. 

Presenter Notes
Presentation Notes
Created to be printed. (is the content in your PDF for printing? Or should it be a webpage?)
PDFs are not mobile friendly and are not meant to be. 




What are the differences

• Use HTML instead of PDF



PDV vs Webpage of same content

Presenter Notes
Presentation Notes
A how-to manual replaced with a webpage.

Pros
Pages can be as long as you want them, no need to start a new page. 
You can have as many webpages and they take very little space on the server.
PDFs files can be quite large when stored on a website.
Webpages are interactive there is a next button on the one shown.

Cons
Webpages are not always designed for printing.



Mobile Device Use

• When PDFs were 1st created in 1992 it was basically 0 mobile devices.

• In 2012, this figure was at a meager 10.88%.

• As of December 2023, 56.1% of all web traffic came through mobile 
devices.

Presenter Notes
Presentation Notes
When PDFs came out in 1992 this is what cell phones looked like.
Which one did you have?
Interaction:
Take time now to list yours in the chat.




How to Encourage Change? 
Who are we really helping?

• 15% of your employees have some sort of disability 
• NC DIT Employees – 178 

• North Carolinians – 1,582,500

• 6% of your employees have difficulties with color.
• NC DIT Employees – 71

• North Carolinians – 633,000

• 2.75% of your employees suffer from severe vision impairment 

• NCDIT Employees – 33

• North Carolinians – 290,125

1,186 Employees at NCDIT
10.55 Million in NC

Presenter Notes
Presentation Notes
Who will these changes affect? Everyone.





Accessibility for all

Presenter Notes
Presentation Notes

Accommodations for wheelchairs like handicap ramps are used for much more than just wheelchairs. We all benefit by these ramps.
There are many reasons we may need these assistive devices and they are all not related to “different” abilities
Different abilities may be needs temporarily or permanently




March A11y Challenge

Add alt tags to everything you do for the Month of March.

Presenter Notes
Presentation Notes
Microsoft Word Accessibility Checker – Add Alt Text
Using something besides word Google how to check accessibility in that program.



How to Challenge Change in your organization?

• Start a challenge to make one change in all 

documents in your organization. 

• Teach content creators to add alt text to 

everything this month.

• One month challenge them to run content thru 

Grammarly for an 8th grade level.

• Run a challenge to find contrast problems in 

Documents. Give a prize to all that find one. 

• Run a challenge to find text not size 12 or 

greater.

Presenter Notes
Presentation Notes
Like a Chocolate Kiss.



Looking for Recommendations

• April Durrence is looking for vendor recommendations for: 

• eLearning modules (using Storyline) 

• Live transcription and ASL services



The First Rule of PDFs: Don’t Use a PDF
… unless you must



Open Discussion
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