
AI-Driven Chatbots
Demonstrate the benefits, functionality, and value of implementing 
chatbot to improve content accessibility and service



The Value of DIT AI Chatbot Service

• Improved Accessibility
• Enhanced User Experience
• Time and Resource 

Efficiency
• Scalability Across 

Agencies



How it Works: Tailoring Content for Each 
Agency

• Website Crawling and 
Indexing

• Targeted Answers
• Dynamic Updates



Key Technologies: RAG, OpenAI, and Zammo

• Retrieval-Augmented 
Generation (RAG)

• OpenAI's Language Model
• Zammo Integration
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Using a Wrapper to Manage Responses

Chat Input 
Question 
Received

Zammo.ai

Valid?

Content 
Retrieval

Wrapper Function

Azure OpenAI

Relevant
Info Found?

No

No

“My Focus Is IT 
Procurement” “I don’t know…”

Yes

Generate 
Response

Yes

Response 
Valid?

No

Response 
Provided

Yes



Relevant Info? : Preventing Hallucination



Response Valid? : Ensuring Grounding



Chatbot Example



Privacy and Compliance Considerations

• Data Handling and 
Compliance

• Transparency 
•  Adaptation to State 

Privacy Regulations



Benefits Recap and Summary

Key Benefits
• Improved accessibility and 

user satisfaction
• Streamlined access to 

information for the public
• Reduced workload for 

agency staff



 

John Lewton
Platform Engineer

john.lewton@nc.gov
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