
Accessibility Community of Practice 
(A11y CoP)

March 25, 2025



Our Goals

• A collaborative and inclusive forum to share insights, 
expertise and best practices. 

• Monthly cadence of gatherings, presentations and online 
discussions promoting a culture of digital accessibility. 

• A dedicated Teams channel to serve as a central hub for 
discussions & resource sharing. 

• Share news and updates relating to Accessibility.



Digital Accessibility - Resources

• https://it.nc.gov/resources/digital-accessibility

• Digital accessibility refers to the design and development of digital content, 
applications and services that are usable by all people, including those with 
disabilities. It ensures that websites, mobile apps, electronic documents and 
other digital tools are accessible to individuals who may use assistive 
technologies such as screen readers, magnifiers or alternative input devices.

• These resources are available to help all digital content creators in North 
Carolina state government comply with the DOJ ruling by April 24, 2026.

https://it.nc.gov/resources/digital-accessibility


Accessibility Options for Microsoft Teams

• Ashish Nathaniel will walk us through built-in accessibility 
features in Teams to enhance usability for all.



A11y CoP Monthly Meeting
Ash Nathaniel - Enterprise Collaboration Services



Agenda
• Accessibility tools for Microsoft Teams
• Resources



Type of Meetings

Private Meetings: These are meetings that individual users schedule with specific people. They 
are not visible to others outside the invitees.

Channel Meetings: These meetings are scheduled within a specific channel in a team. They are 
visible to everyone in that channel, making it easy for team members to join and stay informed

Meet Now Meetings: This is a method of starting an unscheduled meeting instantly through a 
chat. It allows for quick, ad-hoc discussions.

Webinars: These are structured meetings designed for larger audiences where interaction is more 
controlled. They include features like registration, attendee reporting, and can support up to 1,000 
interactive participants

Town Halls: These are large-scale meetings intended for company-wide announcements or 
events. They can support up to 10,000 participants, or even 20,000 with premium options



Understanding Teams Meeting Roles

Organizer Role

• Scheduling 
Meetings

• Managing 
Invites

• Full control 
of the 
meeting 
setting

Presenter Role

• Content 
Delivery

• Screen Sharing

• Interactive 
Engagement

Attendee Role

• Content 
Delivery

• Screen Sharing

• Interactive 
Engagement



Organizer Meeting Options -

Meeting options in Microsoft Teams - Microsoft Support

https://support.microsoft.com/en-us/office/meeting-options-in-microsoft-teams-53261366-dbd5-45f9-aae9-a70e6354f88e


Keyboard shortcuts for Microsoft Teams

Enhanced Navigation
Keyboard shortcuts provide an efficient way for users to 
navigate Microsoft Teams without relying on a mouse.

Quick Access to Features
Using keyboard shortcuts allows users to quickly access 
important features and functions in Microsoft Teams, 
improving productivity.



Immersive reader support for Microsoft Teams

Accessibility in Microsoft Teams
Microsoft Teams provides essential accessibility features, enabling visually 
impaired users to interact with the platform seamlessly.

Effective Navigation
Immersive readers allow users to navigate the Microsoft Teams interface 
efficiently, enhancing their overall experience.

User Experience Enhancement
The integration of immersive readers in Microsoft Teams contributes to a 
smoother and more inclusive user experience for visually impaired 
individuals.



Live Captions and Transcripts

Accessibility Enhancement

Live captions significantly enhance accessibility for users who are deaf or 
hard of hearing, ensuring they can participate effectively in discussions.

Real-Time Text Representation

Providing real-time text representation allows participants to follow along 
without missing critical information during meetings.



Sign Language Support

Microsoft has a new dedicated sign 
language view for its Microsoft Teams 
video conferencing platform. The 
feature enables sign language users to 
select up to two other participants’ 
videos to be fixed in a central location, 
allowing designated signers to be 
visible throughout the meeting.

https://techcommunity.microsoft.com/t5/microsoft-teams-blog/introducing-sign-language-view-for-teams-meetings/ba-p/3671257
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/introducing-sign-language-view-for-teams-meetings/ba-p/3671257


M365 Copilot - Accessibility tools for Microsoft 
Copilot

Enable AI-powered assistance for tasks in Word, Excel, PowerPoint, Outlook, and Teams. 

Enhance web browsing experience by providing AI-driven insights, content generation, summarization, and 
contextual assistance directly with the browser



Resources

Accessibility tools for Microsoft Teams - Microsoft Support

Ability Summit Home

Accessibility tools for Microsoft Copilot - Microsoft Support

Creating Accessible Content: Writing for the Web

Accessibility Fundamentals Course Package Toolkit

https://support.microsoft.com/en-us/office/accessibility-tools-for-microsoft-teams-2d4009e7-1300-4766-87e8-7a217496c3d5
https://abilitysummit.event.microsoft.com/
https://support.microsoft.com/en-us/topic/accessibility-tools-for-microsoft-copilot-5d106884-844b-4ce8-acfb-4d7a48dac618
https://ncgov.csod.com/ui/lms-learning-details/app/course/61fa727e-06bc-4c22-b737-43662c43fbf8
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW1lTDD


Questions for Ash



Practical PDF Remediation: Steps to Save You Time

• Erin Bradford will share practical strategies to efficiently remediate PDFs 
while maintaining accessibility.



Practical PDF 
Remediation

Steps to save you time





Set the document title

Under Menu > document properties > Description > Initial View



Set Reading Order



Set up 
tag tree



Add 
Alternati
ve Text



Check for Accessibility



2 things always need to be manually checked: 
• Reading order
• Color Contrast

• To fix other issues, right click on them in the list 
and choose “fix” if it’s there, or explain to learn 
more



Questions for Erin



Thank you
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