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Emergency Medical Dispatch
and

Minimum Telecommunicator Training Requirements Policy.

Emergency Medical Dispatch (EMD)

Authority: G.S. 143B-1406(f)(4a) requires each primary PSAP dispatchifig emergency medical services to
develop policies and procedures for implementing an Emergency MedicalDispatch (EMD) program
approved by the North Carolina Office of Emergency Medical Services (NCG-OEMS). EMD instructions
must be offered by a Telecommunicator who has completedfantemérgency medical dispatch course
approved by the Office of EMS as required by G.S. 143B-140Q6(f)(5b)(b).

Policy: The PSAP shall document and maintain policies\and precedures and a verifying roster of
Telecommunicators’ EMD certifications. Records may be'maintained in electronic or other forms. Proof
of certification will be presented to reviewers during the PSAP assessment process. It also may be
requested by the Board at any time to enable financial reviews, etc.

Telecommunicator Training Requirements

Authority: G.S. 143B-1406(f)(5b) requires persons employed as Telecommunicators who are not
required to be certifieddy the NC Sheriffs’ Education and Training Standards Commission to successfully
complete a minimum af 40 hours in a nationally recognized training course for 911 Telecommunicators
or a basic Telecommunicator course offered by the NC Sheriffs’ Education and Training Standards
Commission within one year of the date of their employment or a substantially similar minimum training
acceptablesto‘the:Ielfecommunicator’s employer.

Policy:“The PSAP shall present to the reviewers during the PSAP assessment process a
Telecommunicator certificate of course completion or roster of one of the approved courses that are
listed on the Approved Training Classes List found on the Board’s website. For any course not included
on the List, the course must be submitted to the Education Committee for review. Documentation
should be maintained on file either electronically or manually. Proof of training and/or certification may
be requested by the Board at any time to enable financial reviews, etc.



