Accessibility In
Practice
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Because practice makes PROGRESS.
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About me

Web Developer
Accessibility Tester
Problem Solver

Penny Kronz, CPACC
VP of Client Services @ DubBot
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About DubBot

Automated Accessibility &
Web Quality Assurance Tester

lvl Based out of Decatur, GA




Date

DubBot

Why Accessibility Matters

Americans with Disabilities
Act - Title |l

DOJ ruling, April 2024

Americans with Disabilities Act
Title Il Requlations



https://www.ada.gov/law-and-regs/regulations/title-ii-2010-regulations/
https://www.ada.gov/law-and-regs/regulations/title-ii-2010-regulations/
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But also:
Accessibility best practices lead to...

Better SEO,
Improved mobile experiences,
& Overall website usability.
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Accessibility in the physical space

= Curb cuts on sidewalks
= Elevators

« Automatic doors
= Voice to text
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Accessibility on the web

« Captionson videos

» Click areas for mobile friendly use

« Color contrast to better see in sunny
environments

« Form best practices



DUbBOt Date

Accessibility
standards

m WCAG (Website Content

Accessibility Guidelines)
m Section 508
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WCAG - A Quick Review

WCAG20>21->22
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Criterion. These are divided into the

The meat of testing is the Success
categories of POUR

Robust. (POUR)
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Getting started with DubBot

Attend a training session
Getalogin

Access DubBot

Find issues

|dentify the fix

Make the fix

Publish the change
Refresh Content or wait for
next report
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https://dubbot.com/training/state-of-north-carolina.html
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Using SSO with
@nc.gov or @domain.nc.gov emails:
https://nc.dubbot.com

With other domains:
https://app.dubbot.com
(You will need to make a password)
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http://nc.gov
http://domain.nc.gov
https://nc.dubbot.com
https://app.dubbot.com
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Find issues
(Low-Hanging Fruit)
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DubBot
Common [esves in DvbBot A
41.2 - Frames have titles 111 - Images have Alt Text
Frames must have an accessible name Images must have alternate text
24.4 - Link text is quality 244 - Links have text
e i ore is ised aslinkiext Link does not have readable (discernible)
link text

Click Here is used as link text
Link is used as link text
Here is used as link text
Read More is used as link text
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41.2 - Forms used have Label 1.4.3 - Color Contrast

Form elements must have labels Elements must meet minimum color
contrast ratio thresholds

Broken Links

404 errors
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Frame element needs a title attribute

<iframe style="border-style:none;overflow:hidden;"
src="https://www.facebook.com/plugins/post.php?href=https$3A%2F$2Fwww.facebook.com%2Fnclabor%2Fposts%$2Fpfbid02L5Up
hi9%bGMugD2SZkVBk&amp; show text=true&amp;width=340" width="340" height="500" scrolling="no" frameborder="0"
allowfullscreen="true" allow="autoplay; clipboard-write; encrypted-media; picture-in-picture; web-share">

https.//dctraining.nc.gov/webforms-beginners ning/dawain lass c Refresh Content Analyze
Last crawled on: 07/26/2025 11:45 PM
For instance:
. . Frames must have an accessible
LY name
NC Department of Labor @
=P
tltle:"NC SOClal feed" l. Providing an accessible name allows web

visitors utilizing a screen reader to know what
I 1 ) is contained in an iframe or frame embed
This information allows users to more quickly
determine whether they want to drill into the
Avo embedded content or skip over it when
navigating webpage content.

Proud to have spoken and presented awards at the
Gold Star Growers Meeting last Friday. |
congratulated the growers for their efforts to keep
and maintain top notch housing for their workers. It
was a privilege to recognize excellence.

For more on the Gold Star program:
https://www.labor.nc.gov/.../recogni.../gold-star-
grower-program

Impact: ' serious

Violations
WCAG 2.1 Level A: 4.1.2 Name, Role,
Value
Section 508: 1194.22 (i) Frame titles
for identification and navigation

)
1of1 (@

TITY
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Frame element needs a title attribute

<iframe style="border-style:none;overflow:hidden;"

src="https://www.facebook.com/plugins/post.php?href=https$3A%2F$2Fwww.facebook.com%2Fnclabor%2Fposts%$2Fpfbid02L5Up
hi9%bGMugD2SZkVBk&amp; show text=true&amp;width=340" width="340" height="500" scrolling="no" frameborder="0"

allowfullscreen="true" allow="autoplay;

title="NC social feed”>

clipboard-write; encrypted-media; picture-in-picture; web-share"
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hitps.//dctraining.nc. gov/webforms-beginners-training/dawair lass C Refresh Content J] Analyze
Last crawled on: 07/26/2025 11:45 PM

Frames must have an accessible
name

<P NC Department of Labor @

Providing an accessible name allows web
visitors utilizing a screen reader to know what
is contained in an iframe or frame embed
This information allows users to more quickly
determine whether they want to drill into the
embedded content or skip over it when
navigating webpage content.

Proud to have spoken and presented awards at the
Gold Star Growers Meeting last Friday. |
congratulated the growers for their efforts to keep
and maintain top notch housing for their workers. It
was a privilege to recognize excellence.

For more on the Gold Star program:
https://www.labor.nc.gov/.../recogni.../gold-star-
grower-program

Impact: ' serious

Violations
WCAG 2.1 Level A: 4.1.2 Name, Role,
Value
Section 508: 1194.22 (i) Frame titles
for identification and navigation

)
1of1 (@
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Link text should be descriptive

Update C“Ck Hel’e teXt: “Click Here example used as link text”

Accessibility Blogs | DC Help
& https://digitalcommons.nc.gov/accessibility-blogs c Refresh Content

Last crawled on: 07/26/2025 4:13 PM
WO  Click Here is used as link text < Navigating accessibility involves ensuring that heading and list itemg
summaries to aid users in understanding content structure and orga
110
[
1of1 (@
(o)
L.ink text should b.e fiescriptive of where the Click Herel
AJ link takes a web visitor outside of the
surrounding context. Using “Click Here" as FEBRUARY 27,2024
link text is not accessible.
» Link text should be descriptive and useful for people using screen reg
Element Location
software
ce
.entry:nth-child(15) a
J
&2
Element Source

K <a href="/bloqg/2024/02/27/click- j
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Fix broken links

- Update link location to new URL

) L1 \
StoryWalk - Harriet Tubman by Maria Isabel Sanchez Vegara | Training
hitps:/detraining,ne.gov/news/events/storywalk-harriet-tubman-maria-isabel-sanchez-vegara Viewin v Disable CSS
Last crawled on: 07/26/2025 11:50 PM
Drupal

Keaa tne Story or tne American nero ana unaergrouna Kailroaa [eaa ruoman, 10 celey

https://dctraining.nc.gov/state- < Juneteenth with Cliffs of the Neuse State Park!

parks/cliffs-neuse-state-park
Harriet Tubman will be up for the entire month of June on the Old Wagon Path. This is a self-guj

o
Lo % experience; show up any time during the month of June during our normal operational hours (

Reason:Not Found (HTTP_404)
Open in new window |

to experience the StoryWalk.

Element Location

CONTACT INFO

.field--name~-field-external-url > a

- [.Cliﬁs._olme.ueusg State Park
hg_rnepagg]

. (919) 778-6234
cliffs.neuse@ncparks.gov

Element Source

<a href="/state-parks/cliffs-neuse~
state-park">Cliffs of the Neuse
State Park homepage</a>
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BEDASHBOARDS TASKS SETTINGS A 0»

|
c Refresh Content Viewin Disable CSS View: Full preview
e e p I n Drupal

About Digital Commons NCDIT NC.gov

fro m D u b BOt Jouide Training v Accessbilty v News & Events + Getsupport  ((SF)
to Drupal

English
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BEDASHBOARDS TASKS SETTINGS M (-\ “

C h E C k y : u r c Refresh Content View in v Disable CSS View: Full preview

About Digital Commons NCDIT NC.gov English

C h a n g e |Guide v Training v Accessibility v News & Events v Get Support @
in DubBot N
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Thank you

Questions? Contact
S  pennykronz@dubbot.com

help@dubbot.com



mailto:penny.kronz@dubbot.com
mailto:help@dubbot.com

